BSP Fiji Digital User Guide for Personal Banking Customers

This is an interactive document. You can click on the subject that you need assistance with from the
Table of Contents below and go directly to the relevant page or read the whole document page by

page.
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This User Guide has been written to help you understand and use BSP’s Internet Banking application.
It presents the functional capabilities and operational details and contains the procedures that you
should know for performing your online transactions.

This User Guide is designed as a quick reference source to guide a Personal Internet Banking Users
through everyday transactions.

BSP’s Internet Banking is convenient, easy-to-use and secure and can be accessed from your desktop
computer, tablet or smartphone.

Accessing Internet Banking application in an unsupported browser not listed herein will inform the
customer that the browser is unsupported and will list the browsers supported.

The web browser details for accessing Internet Banking are listed here.

Internet Explorer IE 10, 11 and Edge
Mozilla Firefox Version 37 and above
Safari for Mac V7 and above

Safari for Windows V5.1.7

Google Chrome Chrome 39 and above

For security reasons, Internet Banking will automatically log out if you have been inactive for 10
minutes. A warning message will appear 2 minutes before your session is due to timeout.



1.0 Getting Started

1.1 Login to Internet Banking
Internet Banking is accessible over the web. It is accessible through a URL and through our Internet
Explorer browser.

Open the Internet Browser software and type the following address https://digital.bsp.com.fj or simply
click onto the Digital Banking icon on our BSP website (www.bsp.com.fj).

ESEnigial o

Enter your Username and Internet Banking password in the spaces provided.

Password Reset
i Usermname

@ Current password
@ Password

&  Enter new password o

&  Re-enter new password

o If you have forgotien your password,
please contact our 24hr Customer
Care Centre on 132888 locally or +679
3214300 if you're overseas.

Lonrm

For first time Users you will be prompted to change your password and accept the terms and conditions
of use. User password must contain the following:

6 > Paszword Palicy

Minimum characters & @
Maximum characters 18 @ Password Reset
Lowercase (3-2) @ @)

Password change has been successful. Please
UWEICH.SE (A_Z) @ login again using new credentials.
e 9 9 I
Special characters (| @ #§ " &* ~) @


https://digital.bsp.com.fj/
http://www.bsp.com.fj/

2.0 Working with Homepage

On successfully validating your login credentials, the following Home page is displayed.

weicome UMGMCHN ECYUM XK... (polyfest1s) 3 @ ¢
L . Your Last Login 23/03/2018 12:28 PM
2 ﬁ a8 * E %
Home Payments & Ti T M: rent & Mai Enquiries Services
Accounts =
3 Select Account MONEYZONE ACCOUNT -
Search accounts Account Name v :
April 2018 >
MONEYZONE ACCOUNT Avaiiable Balance
10543615 0100
SUN MON TUE WED THU FRI SAT
1 2 3 4 H] 6 7
3 € 10 11 12 13 14
15 16 17 18 19 20 21
22 23 24 25 26 27 28
29 30
4 =
No schedule payment found P I
c
5 R
o
AW
Site Privacy Terms & Conditions Security u
The

1. Header - provides the details of the application as follows:
i Name of the Personal User
ii. Login ID of the Personal User
iii. Last Login Details
In addition, access to some functionalities are also available as icons:
i. Profile — It consist of three tabs:
a. Personal Details — consist of the user’s personal details
b. Registration Details —allows password change
c. Transaction Limits - Retail limit is S5K per day. Limit changes will be managed by BSP

Profle u Profile u
UMGMCHN ECYUM

® YKUOF? Personal Detals ® CCNCANECYUM Registration Details
(polyfest1s) (polyfest1s)
Namz - UNIGMCHN ECYUM XKUOFP Login ID polyfest1s
Email Mobile Number 19046347
Rl ‘ D ofBith © 060301 FPersonal Detalls Securty Question car
) MartalStatus : Singe Securty An e
Registration Details Registration Details { iy Answer
Home Telephong o 61200
Transaction Limis Mobile Number ©qMEMT Transaction Limits
IMPORTANT
Address © QEYERPE, To updiate your detals on s actoun polie,
NSDO phease provide the necessary documents o
your neares! BSP branch
Post Code:
Counlry i e v cetails, please contact

BSP Customer Care Canlar
132088 locally or +67% 314300 from

e_____________________ | oversans




Profile

UMGMCHN ECYUM

XKUOFP Transaction Limit
(polyfest18)
Customer Daily Limit 5,000.00 ruo Today's total 0.00 FJD
Personal Details
Account Number ¥ - Account Name i Currency i Limit Amount Today's Total
Registration Details 10543615 - MONEYZONE ACCOUNT : FJD : 5,000.00 - 0.00

Transaction Limits [l

ii. Secure Message — this allows the User to contact our Customer Care should they have any
issues with BSP services or products.

Secure Messages
| want to view m Outbox Create Message

Account Name Account Number Subject Date & Time

No results found

iii. Log Out Button — Users need to ensure to log out after using Internet Banking by simply
clicking onto the button.

Home Tab — part of the primary menu, which includes the following menu:

. * [ ]
Payments & Transfers Management & Maintenance Enquiries Services

Accounts Account Number 10543615 (T
- Account Name: v e p— e

MONEYZONE ACCOUNT -

wsents

01050

Daie ¥ Descriotion : Croan Fam) DebitiEID) Funning Balance (FID)
QUSIZIE | ATM WL MERCURE HOTEL NADI FUl Ry svoo e
CUOIZUIE | ATMWDL NADS SR ATMZ NADI I FJ oo 10
QUEIREIE  © ATMWDL CONSUMER STORE NAMAKANADS FII £ svo0 10019
JUIRRIT | ATMWDL GONSUMER STORE NAMAKANADI FUI FJ ston 15010
IURR0T T ATMWDL TEMPLE END NADI NADI FUIF) sanon 20050
SIP0TT | ATMWDL ONTHE GO NADK NATK FLIF 200 30010
28122017 | ATMWDL FLl BEAGH RESORT NADI Fill oo m0

ZURENTC ATMWDL TEMPLE END NADI NADI FUIES a0 10010

Accounts — displays a summary of
all your available accounts. To access the details of an account, select the required account.

In Calender, the current month appears indicating scheduled payments for the selected account. A
list of the scheduled payments appear below the Calender

Quick Links — provides shortcut access to the following functions:

« =g Adhoc or One Off Payments
Add Payee

Payment History

Talll

Quick Links

Contact Us




6. Foot Notes -consists of the following:

Element Description

Site Privacy The site privacy explains how the bank protects the privacy of customer
information for its internet banking services.

Terms & Conditions The terms and conditions set out, constitute the agreement between the
parties relating to the bank’s internet banking services facility.

Security Security elucidates the details on password creation, electronic banking fraud
and secure internet connection.

On clicking the above features, the details will appear in an overlay page.

3.0 Transfers and Payments

3.1 Transfers
Allows user to transfer funds within their own accounts.
Click Payments & Transfers > Click Transfer > Deposit Accounts > Select Account > Click Proceed to

Transfer
Yetane UNGHCHNECYUMXK.. 1po!y1est18)“o v INBICHVECTULIK. o1

YourLastLogin 23092018 1228 P Your Last Logn 23052018 228 P
¥ g ] “, ] g §
Naragement & Mariznance Enies Senices Pamets & Transfrs Management § Narramce Exguiies Senices
B P R owmesGogRames [ o 0, Tk 8, Ryt R Wil [ kgl
lensero () Deposthomns () LomAoouts () ot Cand Ao I TanTo ) oosthons () Lomdoows () et Cad A
Trangler From Transier To Amou Trans’e: D Transis From Transier To Amant Transie Dae
Sl Azt = o - W e SN ALCONT v T .|
e o )
— () et naezrg st - () vtz
it B Nt B
HTED LE] s G

Proceed o Transfer

Inter Account Translers

Transfer From Transfer To Amount Transfer Date
SAVINGS ACCOUNT STAFF INT BEARING CHEQUE ACC 50 .00 FJD 21/09/2017
132088 132009

Narration

Avallable Balance Johns Bday Gift

1,312.17 FJD

Transaction successful. Transaction ID is 000017721~21/09/2017 01:35:06 PM

Note: The account selected in Transfer From does not appear for selection in Transfer To module.



Transfer Date

041172017
@ | want to make a recurring transfer
Frequency

Weekly ~

Last Transfer Date

®
®)

Until I Cancel

End On

Proceed to Transfer

3.2 Payee & Biller Payments
Allows the user to make payments to other individuals and companies.
3.2.1 Paying a Registered Internal Payee

Choose Payment & Transfers > Payee & Biller Payments > Registered Payees. The Payee Payments page
appears:

STEPS:
1.

w

Select the source account from the
Payment From module

Select the internal Payee from the
Payee module.

Type in Amount.

Capture the current date of payment
in Payment Date. Payment Date by
default is current date.

Click Proceed to Payment. The details
of the payment appear for
confirmation

Click Confirm. The acknowledgement
message appears

If you want to capture the payment
information, enter in the Narration.

If you want to set up the transfer for a future date select a
future date for transferring the fund in Transfer Date.

Or if you need to set up a scheduled transfer Select | want to
make a recurring transfer check box. The Frequency and Last
Transfer Date details become available to you for setting the
frequency and defining the last date for fund transfer
respectively.

Welcome UMGMCHN ECYUM XK... (polyfestt8) g e 0

Your Last Login 23/03/2018 1228 PM

W\ R2A 2ne e
Home Pagments & Transfers Managemen & Mainkenance Enguies Senices

0, Translers

yments SR, Mutipie & Group Payments [L Mobde TopUps

Payment To O RegseredBiles () AdhocBilers
——
i

Payment From Payee Amount Payment Date

1
1

EASYSAVER ACCOUNT Select Payee FID 06092017 @

1506704 AvalaleProffe Ll 29000010 () wantto ke arecurog pyment

Avalable Baiante
1398884 FID

MNaration

vailable Account Limd - 5,900 00 FJ0

\ Welcome UMGMCHN ECYUM XK... (polyfest18) 1@ 0
q' ) Your Last Login 23/03/2018 1228 PM i

Hame Payments & Translers Management & Mainlenance Enciries Senices

@ Transiers 8% Ppayes & Billr Payments SR, Multple & Gioup Payments [L Mobile Top Ups
Payae & Biller Payments

Payment From Payment Ta Amount Payment Date

EASYSAVER ACCOUNT MEME LAILAISARA 20000 FJD 0GI0H2017

B1508704 s1sasor1

Narration
Available Balance Bank Name MEME
13,983 84 FID Bank Soulh Pacinc

9]
Transaction successful Transaction ID is 000006539-06/00/2017 03:10:48 PM

& Print Receipt m




3.2.2 Paying a Registered Biller

Bill Pay facility allows the personal customer to remit payments from their personal accounts to
various listed Billers.

Choose Payment & Transfers > Payee & Biller Payments > Registered Payees. The Payee Payments page
appears:

STEPS:

1. Select the source account from the Payment
From module.

2. Select the saved Biller from Biller Module. BSP
has a pre-defined list of billers. You are allowed
to select the biller from this list.

3. Typein Amount.

4. Capture the current date of payment in P (s | i | ( s
Payment Date. Payment Date by default is

1
e UUGHCHN ECTLATIK. et 00
Yoollogh 020 20R0

* 3 §

Wanzggnert § Marenznce Enqutizs Senioes

R Mescopragers [} Mok TgUps

FaymertFom Bl ot Faymeni e
cgrrent date. . s ¥ s El RN p—

5. Click Proceed to Payment. The details of the L Vet o AONED [ —
payment appear for confirmation s it

6. Click Confirm. The acknowledgement message [

appears

4y L] a2 * =] -5
Home Payments & Transfers Management & Maintenance Enquiries Services

~s®. Transfers 2% Payee & Biller Payments £, Muitiple & Group Payments [L Mobile Top Ups

Payee & Biller Payments,

Payment From Payment To Amaount Payment Date
EASYSAVER ACCOUNT Fiji Electricity Authority FEA 45.00 FJD 08/09/2017
oreoeros Biller Reference Narration

Available Balance test test 005

13,738 B4 FJD

Management & Maintenance Enquiries
~ar. Transters 2% Payee & Biller Payments A, Mulliple & Group Payments [L Mobile Top Ups
Payee & Biller Payments
Payment From Payment To Amount Payment Date
EASYSAVER ACCOUNT Fiji Electricity Authority FEA 4500 FJD 08/09/2017
praparod Billor Reference Narration
Available Balance test test 005

13,738.84 FJD

.
Transaction successful Transaction 1D is 000002569-08/09/2017 09:50:47 AM

Once the transaction ID is generated and you want to print the receipt of the payment, click Print Receipt.

Note: The One off Biller Payment procedure described above is applicable for payments to Internal and External
Billers for Future and Current Dates.



3.2.3 Adhoc Billers
The Adhoc functionality allows the User to make an ad-hoc payments to an unregistered biller. The
biller could be an external, internal or pre-defined (pre-defined by bank).This functionality also lets you
register the biller.

Choose Payment & Transfers > Payee and Biller Payments >Adhoc Billers. The Payee Payments page
appears.

STEPS:

1. Select the source account from Payment From Weone UNGMCHN ECYUM XK.. 180
module. Yoo egn RO 20PN

2. Select the Biller from the BSP pre-defined list of * g ¥
billers. Ve | b wrame Fiyie S

3. Key in the Biller Reference. i, Mgk i Parers 1 Wt

4. Type the Amount for payment.

If you want to capture any other details of the Rl () fgpintfes () RepincBien

payment, type in Sfatgment Narratl\(e. By defgglt, — . o .

Statement Narrative is populated with Beneficiary [N P — mom

Name' - HE HUHT

5. Select current date as Payment Date. By ek i e Ak heaLE AN

default, Payment Date is populated with current R e

date. At el S SR

Wecone UMGHCHN ECYU st 0
vmamagmmwumzzmj 100

Piasee s Pyrvert

¥ g ¥

Manogement & Maintzaance: Enquires Senviozs
S R ideiGughets [ MkTale 6.  Click Proceed to Payment. The details of the
AdocPaments payment appears for confirmation
. — . o If you need to add the beneficiary to the list of
g Dy 1010FD .,m, ’ approved beneficiaries, select Yes tab.
" - 7. Click Confirm to complete the payment. The
A Berce RS WA

second factor authentication (OTP/USSD)
appears.

8. Click Print receipt if you wish to print receipt of
payment. The system print screen appears with
the preview of receipt payment.

ATRIOFD

eone UMGNCHN ECYUM X ) 18 (I) B Wecone UMGHMCHN ECYUM XK. (o 1a0
YouLastLogin 3032018 1228 PM Yo LastLogn 23
% 8 &
Nanageanent & Nsinterasce Enqiitzs Senvces. ft A3 * E £ ]
Home Payments & Transters Managemest & Maimtenance Enquires Seniices
o0, Temks AL Faeed e S Malicke & Grosp Pagnens 0 MtieTeus ———
oy, Translers A% Payee & Biler Payments SR, Muitiple & Group Paymenis [ MobieTop Ups
Aoz Payments
Adhac Payments
Pagmen From E«!A_TZE"I u At Payeet Dele P
OKLY ACCOUNT s W0OFD 05T Payment From Digeel Amount Payment Date
e ONLY ACCOUNT 1000FID 061217
il Acrence Nerraticn HIGHED —
Aueieble Balarrce i W arl
oS ] Avaiable Balance oz W
4T800FID DIl
o
Y
Payments: Transacion suooessful Transechion 10 i 000012485~ 06112017 06:33:35PM Payments: Transacfion successul Transaction ID s 000002485~06/11/2017 05:36:35 PM
Byinl2ezp:
Aok you B Lo sane 1 tker o varsactons? Biller Creafion: Biller Digice! has been created successhully.
[= e




3.3 Multiple & Group Payments

Allows the user to make payments concurrently by selecting either Multiple or Group Payments.

3.3.1 Making Multiple Payments
Choose Payments & Transfers > Multiple & Group Payments > Multiple Payments. The multiple
Payments page appears:

STEPS:
v IGHONESUI. et ) g 1 Click Select Payees
oL 2. Select the Payees form the overlay page
X ]
Maragvent § Neirhranzs Enubies. Euﬁm

o TSk ‘{“R Papec & EllerFeyrenls 1R, Mg Crop Pamests [L NotieTepUps
Pmm'm Q GospPama

P 2y D Asalbe prelmi
o r— mae e
FaymetFm e Faralm

Seedl et S stmnpae =

welcome UMGMCHN ECYUM XK... (polyfest18)
Your Last Login 23/03/2018 12:28 PM

*x

Varsomrwer £ Mot tarmoce Crepowes

B, meumpan B Group Furereesss

Weicome UMGMCHN ECYUM XK... (polyfest18) ¢ e O
Your Last Login 23/03/2018 12:28 PM

= e = =: =

—mme  Teanomes 2z Fayee & G Eaymonts Fem RAuitote & Grows Fayments L mooae Top Ues

e o ot To
SRR ACCO LT Proans CHoDm Lo
manoo
SANE R A T e
arsoaros
AR A LT g
B1s0ETO4
R A LT Seo Pacane

£ ) Save an paves oo

10



3. To add more payees by click Add Payment. You can also alter the payee by selecting the required Payee

from the Payee module.

4. If you need to make payment from the same account, select Pay from the same account check box.
5. Select the source account from the Account module. The account details are populated in Payment From

for each payee.
6. Enter Amount for each payee.

~

8. Click Submit.

3.3.2 Making Group Payments
Choose Payments & Transfers > Multiple & Group
page appears:

e MOLAEAL. i | o 0'

o o 2O L8 EH
X g §
ggnet e Bz ]
oo, Tk f e o eboghares [} WRTop
P ey Faeie e i
- =l L6l
@mmmm{ wom 4 s o

2. User has the option to whether to pay
payments from the same account by selecting
Pay from the same account or to pay from
different accounts, select Payment From.

3. Click Proceed to Payment. The details of the
payment appears for confirmation

4. Click Confirm. The confirmation message
appears against each payee.

5. Click Print Receipt for successful payments.

6. Click OK.

Enter Statement Narrative if you need to enter additional payment information.

Payments > Group Payments. The Group Payments

STEPS:
1. Select the group from Payee Group
module.
et Gup e G 11 Gugs Sty Guuphare v :X

By

Weicome UMGMCHN ECYUM XK... (polyfest18, 0
anasxwgnm(cgsz?zmrz 1@ 0,
B *§

Management & Maintznance Enquiries Services

s, TrEnsters

2% Payes & Biler Payments SR, Muliple 8 Gioup Payments [L Mol Top Ups

PaymentTye () MumplePayments (@) Group Payments

Account Payee Group Payment Date:

om0

Available Profile Limil

= = 20000r0
() Pe o same account ONLY ACCOUNT B WyBles Py T

Paymert From
ONLY ACCOUNT
ONLY ACCOUNT
ONLY ACCOUNT

ONLY ACCOUNT

[l

i

Pagee
Digice!
HOUSIng AUEhorTy HAF

Fii Sports Counci

Narration

WIFl

LOT 11 REBA

Test

TEsT

Amount

2000 RO

3000 RO

25200 R0

12000 R

Reference

DicI

DPP 4065

sporiing Goocs

FEES

.. (polyfest18)
/03/2018 12:28 PM

11



3.4 Mobile Top Ups

This function enables you to save payees, to whose mobiles you would like to top-up or credit with
recharge.

Choose Payments & Transfers > Mobile Top Ups. The Multiple Payments page appears.

STEPS: teone UGHCHN ECYUMXK.. olfests) 3 @
1. Select Account in Payment From module RN

Select Payee ] g, % g £
E nte r Am ou nt Home Payments & Transfers Management & Maintenance Enquiries Services

2.
3.
4. Click Proceed to Payment s Tendrs i P BlerPaymens R W& Grog Paymens [ Mok T
5.  Click confirm.
Payment From Payee Amaurt
SALARY ACCOUNT = e = 1 Fo
ten: UNGICHNECYUMK, (o) 3 @ ) giotrn 5t it P Ut 207D
‘Your LastLogin 23032018 1228 P Avaiable Baiance
B08I925FD
X | L1 _ .
[ s e Ayl Aozt L 655 00F0 Teesom Provite-Vodame
gy Trnsfess i Payeet Bk Payneis 1Ry Mulige & Group Paymests [L Mooie Top Ups
Transfer From Payee Amourt
SALARY ACOOUNT VARGRETT H00FD
TR W
Avaable Balance:
BRI

weicome UMGMCHN ECYUM XK... (polyfest18) 3 @ ¢y
Your Last Login 23/03/2018 12:28 PM

*
Home Payments & Transfers Management & Maintenance Enquiries Services
~sr. Transfers 2% Payee & Biller Payments S Multiple & Group Payments [L Mobile Top Ups
Mobile Top Ups
Transfer From Payee Amount
SALARY ACCOUNT MARGRETT 10.00 FJD
81641778 9460375

Available Balance
60,839.25 FJD

MobileTopUp payment successful. Your transaction 1D is 000007269~7/11/2017 02:46:00 PM

12



3.5 Foreign Currency

Foreign Payments services available on BSP Internet banking:

1. Inter account transfer (within your own accounts).

2. BSP Payment transfer (to another account within BSP).

3. Other Bank Payments (to an account with a local Bank or overseas Bank).

3.5.1 Inter account transfers
This function enables you to create a foreign currency transfer within your own accounts.
Choose Payments & Transfers > Foreign Currency. The Foreign Currency page appears.

Inter account payments types

e Foreign Currency account to own local account.

e Foreign Currency account to a Foreign Currency within your own accounts (same currency).

e local to Foreign Currency transfer with your own account is not permitted due to Reserve Bank
of Fiji Exchange control regulation.

Inter account STEPS

1. Select Inter account Payment button.

2. Select foreign currency account in Payment from module.
3. Select Payee name from Payee list created.

4. Enter foreign currency amount.

5. Enter narration to appear on statement.

6. Click Proceed to Transfer.

7

Click Confirm.

weicome XMAMVNG (ZMDM) GTX (Tuffgong1) Ey Q@ o

Your Last Login 10V0372018 02 46 PM

o] e 2] * = -

Home Paymonts & Transfers Authorisations Management & Maintenance Enquiries Services
50 Multipie & Group s>, Interaccount 25 Payee & Biller [k Mobile Top Ups & Batch

Transfer Type () Interaccount O 8SP Payment O Other Bank Payment
Transter From Transter To Amount Nasration

USD Cheque Account o BUSINESS BANKING CHEQU — 25000 uso TRF TO FJD

2468101200 2 N
Lo Do vou have a booking numbes
Avallable Balance Available Batance
1,500.00 USD 10000 FID ®© No O e
Proceed 10 Transfer
v \\ N
- ) L )I weicome XMAMVNG (ZMDM) GTX (Tuffgong1) L @ o
Z . N (T Your Las Login 10VNV2018 00 07 PM
- 252
Home m Authodinations Management & Makntonance Enquities Sotvices
SR Multiple & Group 5. Interaccount 2% Payee & Baer (L Moblle Top Ups &3 Batch oR
Foreign Currency Transfer

Transfer From Transfer To Amount Approved Exchange Rale

USD Cheque Account BUSINESS BANKING CHEQUE 250.00 USD 05191

2468101200 ACCOUN

100,00 Nasraton Convened Amoont
Avatable Balance TRF TO FJD 481.60 FJD
1.500.00USD
Approved Booking Number
IVZK211

13



3.5.2 BSP Payment transfer (to another account within BSP)
This function enables you to create a Payment to a BSP customer.

Choose Payments & Transfers > Foreign Currency. The Foreign Currency page appears.

BSP Payment types

e Foreign Currency account to a BSP local account.
e Foreign Currency account to a BSP Foreign Currency account (same currency).

e Local to Foreign Currency transfer to a BSP account is not permitted due to Reserve Bank of Fiji

Exchange control regulation.

BSP Payment transfer STEPS
Select BSP Payment button.

Select Payee name from Payee list created.
Enter foreign currency amount.

Enter narration to appear on statement.
Click Proceed to Payment.

Click Confirm.

NouhkwNe

Select foreign currency account in Payment from module.

N
Y >/1 welcome XMAMVYNG (ZMDN&] GTX ‘("I"uﬂ'ggng‘l‘) 2 @ »
e " Youwr Last Login 10VEN2018 03 32 PM
Hoemw Authorisations Management & Maintenance Enguiris Sorvices
B0, Multiple & Group esr. Interaccount 2% Payee & Ber (L Mobile Top Ups &3 Bacn
Transter Type (O Interaccount @® BSP Payment Q© Other Bank Payment
Payment From Payeo Amount Narration
USD Cheque Account et WZK CO LTD =4 100.00 uso TRE RNG COLTD
2468101200 369101215
Do you have a bookng number
Avaiiatie Balance Sarancy
1,250.00USD FJO ® No (@] Yes
Avaliatio Acconnt Lnd | 099,900 00 USO
Vewome XMAMYVYNG (ZMDM) GTX (Tuffgong1) 0
Your Last Logn 100010 saoer | B @ O
* = -
Auth "™ Manogoront A& Maintenance Enguinies Seivices
AR Mumple & Group ~ad. ITAErACOOUNT 2L Payee & Biller (A Mobhe Top Ups & Bawcn
Forogn Currency Payment
Payment From Payec Arrount Exchange fate
USD Cheque Account 100 00 USD 06191
2468101200 20101243 Narranon Converteda Amount
Avasstie Dalance TRF RNG CO LTD 192 64 FJD
1.250.00US0D
Frarcrer
[ maox | ol || connem |

3.5.3 Other Bank Payment (to an account with a local Bank or overseas Bank).
This function enables you to create Telegraphic transfers to other Banks.

Choose Payments & Transfers > Foreign Currency. The Foreign Currency page appears
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Other Bank Payment types that are subject to Reserve Bank of Fiji Exchange control regulation and
Fiji Revenue and Customs Service regulations.

Local to Foreign currency account with a local bank in Fiji.

Local to Foreign currency account with an overseas bank.

Foreign to a local currency account with a local bank.

Foreign to local currency account with an overseas bank.

Foreign to Foreign currency account with a local bank.

Foreign to Foreign currency account with an overseas bank.

Other Bank Payment STEPS

Select Other Bank Payments button.

Select Account in Payment From module.

Select Payee either as local bank or overseas bank payee.
Enter other bank payee Address details.

Enter other bank party Identifier (optional)

Enter Amount.

Enter narration to appear on statement.

Enter Sender to receiver Information for beneficiary (optional)
. Enter remittance information related to payment (optional).
10. Click Proceed to Payment.

11. Click confirm.

©RNOU A WNE

! ; [’ ) ¥ P wesome XMAMVNG (ZMDM) GTX (Tuffgong1) )
: , ) P ZMDM) GTXCutonod) | 2 & |©
Il az * @ -
Moo Authoriaations Management & Malntsnance Enquicies Servicas
0, Mutipl & Group at. IMeraccount 25 Payoe & Diler (a Mobse Top Ups &3 Darcn
Transter Type (O  Wnersccount QO 859 Payment @ Other Bank Payment
Payment From Payee Amount Naranon
ehoct ALcount = olnct Payoe = vio

Senger To Recewer Information

+ AGd Songor To Recewer Informaton

Remtance MOMation

4+ Add Renstiance informaton

e XMAMVNG (ZMDM) GTX (Tuffgong1) .
e g iencontiiain | & @ (O

Athotinations Management & Maintenancs £ oquiries Setvecon
£ Mutiple & Group esd. Inleraccoum A5 Payeo & Biler 3 Mobse Top Ups &8 Bach
Transtec Type O Interaccount O BSP Payment ® Other Bank Payment
Payment From Payee Amount Narration I~
BUSINESS BANKING CHEQU s DEF COMPANY LIMITED - 142697 rio INVOICE 101231
2468101200 741852963

Do you have & DOOKING PUMBber BONGer TO et IMIOTEion

Avatabin tatance

1,500.00 1 I NZD @ No (o] Yeou MPORT PAYMENT

Avaslubie Account L | 1,000, 600 00 rio

Payoe Detais

Payee BIC Code ~ Rematance Infonmaton
ASDONZZA A e
Payee Address

1 TRELT AUCKLAND NEW

2 N >
Brvan Bane Addrnee v

15



Payee Name

DEF COMPANY LIMITED
Payee BIC Code

ASBBNZ2A

Account Number
741852963

Party identer @)

[ 951456321

Payee Agdress
123 STREET

AUCKLAND

NEW ZEALAND

Payee Bank Aadress

FINANCIAL INSTITUTIONS. LEVEL 21

ASB BANK CENTRE, CNR

ALBERT & WESLEY STREETS, AUCK

NEW ZEALAND

| IMPORT PAYMENT GOODS I

Foroign Currency Paymant

Payment From
BUSINESS BANKING CHEQUE
2468101200

Available Balanco
1.600.00 FJD

Payee Address
123 STREET AUCKLAND
NEW ZEALAND

Pany
951456321

= m
Howne

0, Multiple & Group -

Payee

DEF COMPANY LIMITED
ERRLEEtY

Bank Name

AUCKLAND SAVINGS BANK

Payee Bank Addross

FINANCIAL INSTITUTIONS, LEVEL
2

ASH BANK CENTRE. CNR
ALBERT & WESLEY STREETS,

Al

UCKLAN
NEW ZEALAND

b

wescome XMAMVNG (ZMDM) GTX (Tuffgong1)

Your Lask Logen 14032018 04 18 PM * . 0
* -
Managument & Malatenance Enquiive Sorvices
[ Mobile Top Ups &3 Batch ©F Fomwwn Cunency
Amount Exchange Rate
1.426 97 FID 06574
Converted Amount
938 06 NZD
Narrason
INVOICE 101231
Sonder To Receiver Information Remittance Information
MMPORT PAYMENT GOOODS JVZK 03679
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4.0 Management & Maintenance

Management and Maintenance module provides you the ability to:

4.1 Manage the Scheduled and Future Recurring Payments

Choose Management & Maintenance > Recurring & Future Payments > Inter Account Transfers. The
Inter Account Transfers page is displayed:

e NHCANECYUN XK. ( 180 STEPS:
i 1. Select the account and click Show
¥ Schedules.
i - 2. Select the required transfer row.
T artapaesles otsayret 3.  Click Edit.

Note: Amendments only apply to the
Transaction Amounts (OTP required).

= eraccnunt Transes

Stk Skt g

Your Last Login 23/03/2018 12:28

Weicome UMGMCHN ECYUM XK... (polyfest1P* " 0)
-5

ill ara * =

Home Payments & Transfers. Management & Maintenance Enquiries Services

Recurring & Future Payments Maintain Payees & Billers Account Management

= Interaccount Transfers

Select Account EASYSAVER ACCOUNT =
Transter Date i Other Account - Amount (FJD) - Frequency i Created Date
13/09/2017 81507050 20.00 Weekly 05/08/2017 ~
13/09/2017 281500024 40.00 Weakly 05/09/2017 ~
14082017 81509024 50.00 Weekly 0B/08/2017 ~
26/08/2017 81506737 300.00 Monthiy 25008/2017 ~
30/09/2017 81506737 50.00 Weekly 04/00/2017 -
200092017 81509024 100.00 Manthly 06/09/2017 ~

Your Last Login 23/03/2018 12:28 PM

Welcome UMGMCHN ECYUM XK... (polyfesﬂn e o

= interaccount Transfers e Y
Select Account EASYSAVER ACCOUNT = [ show scneaues |
Trmnater Date H Other Account Aot (FID) Freauency 3 Created Date
1zmezonT s1somoso zo.00 [res— oswoazorr —
Eron Aot S EASVSAVER ACTOUNT Sarration  loan repayment.
Bis0s704
T Accot - UNSECURED PERSOMAL LoAN

17



Wecone UMGMCHN ECYUM XK... (ﬂ i
Your Last Login 23032 x 0 0

s
= -
Recurg & s Paymers Wartn payees & Elers ot emgement
£ Inioraccourt Transfors
it Transfor Detais
Fom pcot T Aot Trans Dz
EASYSAVER ACCOUNT UNSECURED FERSONAL LOAN W
306704 00 Wamcn Frequency
can egyment ey
EnaDetz
(] Uil | cance!
(o] Emon

Wetane UMGMCHN ECYUM XK...
nmmmgmzwn 1e0

4. Edit the amount and click Confirm.

5. Factor 2 authentication is prompted. Enter OTP
code. Click Submit.

6.  Click Confirm.

7. An acknowledgement message appears. Click

Done.
Please enter the OTP received on your mobile number .

eevcee If you have not received the One

Time Passcode(OTP). click the
“Resend” button that will be made
available to you in 00:16 secs.This

is a charged service.

@ |

Your schedule has been amended

8. To delete a scheduled transfer, select Delete
button. A confirmation message appears:

Are you sure you want to delete

The same applies when the user selects for Payee payments and Biller payments.

= Interaccount Transfers

Interaccount Transfers
Payee Payments

Biller Payments

4.2 Maintain Payees & Billers
4.2.1 To Create New Payee or Biller:

Choose Management & Maintenance > Maintain Payees & Billers. The Payees page appears with the
table of the registered internal and external beneficiaries:

18



Weone UMGHCHN ECYUM XK. (pol

Your Lt Login 23032018 12 STEPS
1. Click create Payee
2. Enter Payee details & Click Proceed
= Payees

Billers

Mobile Top Up Payees

Payee Groups

Vieoame UMGHMCHN ECYUM XK. |
wmm 1e0

z 8 o 3. Click Confirm
o * . . .
e Pt s o s 4. Factor 2 authentication will be prompted. Enter OTP
R [ [ code and click Submit.
= Fos 6. Click Done once confirmation message is displayed.
Creale P
BakNane FayeeName Payee Nanalion
e Nusbes Huzunl Cutency Plivasis antar i OTF B0 Of Yo mebili numb

] v

0]

1 ki B 0 Tcalvin i One
Tirna Masscoda(OTI), cick the

R DG At Wil bi
. D S,

Wetzoe: UMGHCHN ECYUM XK.
e v«mnzm;ﬂ 1e0

Payea RUSILA TAGI has been created successfully.

L1
o e
NH\NMNHMWW/WN\
= lywer
P Tk e
RIEEIA TAG Tk a2t 159)
Py i i This will also apply when creating:
HM CHEILAE [V

AN Carwaey
rmn

i New Biller by selecting the predefined
Billers.

ii. Payee for Mobile Top Ups

iii. Creating Payee Groups

4.2.2 To Edit/Delete an Existing Payee or Biller:
Choose Management & Maintenance > Maintain Payees & Billers

= Payees STEPS:
Payecs 1. Select the required Biller/ Payee to Edit or Delete
2. Details of the registered Biller/Payee is displayed
Billers

3. User select whether to Delete or Edit.

Mobile Top Up Payees Note: Amendments only apply to the Narration. (No OTP required).

Payee Groups
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fone Dot Transes Maragenes Wit s

Recuring & Fulure Payments Marzin Paees & Biless

4. Click Edit & update details

5. Click Confirm
6. Click Done. Confirmation message is
displayed

7. If User opted to Delete Biller or Payee.
The following would be displayed.

8. Click Yes. Confirmation message is
displayed

RRA has been successfully deleted

wenzne: UNGHCHN ECYUM XKH‘
' Yurlast Lagn 2 1 . 0

Webme UMGHMCHN ECYUM XK...
muyumzi\ul LY

Enqiiss Savins

Recurng & Fulure Pagmerts Wartan Fayees & Blers Aot Managemert

= Dilers

Search Sedy - pilerName -
Housing Aoty HAF 0FF 4165 LOTHREEA -
Billr Name Housing Autharty HAF

Aot oFe 165

arin LT 11RERA

n\m«»UMlnlMXK... {polfestts) 3 e 0

feurLas Lagn ZAINTE 1223 FY

E] =

Home: FPayments & Transfers. Enquiries Servicas.

Recurring & Fulure Paymerils Mamtain Payees & Bilers. Account kanagement.

= Billers

searcn Soriby  Biller Name v 3
Biller Name  Biller Raterence  Namation

Hetsing bt HO oPP 4088 LoT11RERA ~

B Mo Housing Authorty WA

Bitlar Reserance  DPF 4085

Narraion LT 11REm

. e T

Biller Housing Authority HAF details has been edited successfully.
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4.3 Accounts Management
4.3.1 Editing Account Nickname

Choose Management & Maintenance>Account Management>.The Manage Account page appears with
all your accounts displayed as tiles:

Weorme UMGHCHNECYUM XK...
' v«rummzn 1 ‘ 0

STEPS:
1. Select the account for which the account

g & nickname has to be updated.
Home Payments b Translrs Enqunis Sevicas. 2 C||Ck Ed|t
Foctig i Pyers VeriFes s 3. Enter account nickname and click
Narage ccours Proceed
4. Click Confirm. Confirmation message
Seamh oty AccountName v : appears
5. Click Done
BSPLIFE STAFF GAR LOA BSP LIFE STAFF EASY UPL. STAFF INT BEARING GHE... STAFF INTBEARING CHE... . .
s ' @smga ! mml mm‘ !

Vrorlast Lapn 50N 0 FY
&

Home. Payments & Transfars Enquiries Servies.

tebrme UNGMCHN ECYUM XK... P e Lam
Trlas g i i) wenzme UNMGHCHN ECY! LAY 80
- :

&

¥ent & Maintenance Erquiries Serwes
Recurrng & Future Payments I Rocout Hanagement Recuring & Fure Payments Viaitai Payees & Blers “ccourt Menagement
EEF INT BEARING CHEQUE ACC w 'STAFF INT BEARING CHEQUE ACC
X ®) o H
O A Account Nikname

L ‘ Account Nickname

Acogunt Nicknama STAFF INT BEARING CHEQUE ACC

Accourt Nickname

SAVINGS ACCOUNT

eome UMGHCHNECYUM XK. (m a_
Yourlas Lagn EA00Y! i . 0 @

Account nicknams has been changed,

Home Payrents & Trenslers Manegemenl & Minierance Enquiies Series
Recuning & Fulure Payments Maintzi Payees & Bilers “Account Manegement

STAFF INT BEARING CHEQUE ACC
132888

e
”

fosaunen A account Nickname

Account Nickname: SAVINGS ACCOUNT

e
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5.0 Enquiries

Enquiries module lets you enquire on and download account interim statements, view account
Payment and Transaction History.

5.1 View Transaction History

The transaction history details the transactions associated with the financial activities of your selected
account. The transaction history includes both withdrawal and deposit details. You can view, print or
download the interim statement for the current month, previous six months or for a specific time range.

Choose Enquiries > Transaction History. The Transaction History Period page appears.

weozme UMGMCHN ECYUM XK... (pohyfestis) e o

Yoerlast Lagn 2301201 1223 FU

2) 3
7 yER y 2 .\‘._,“'.; 4
L 2. * = 5
Home Payments & Transfers Management & Maintenance Enquiries Services

Transaction History B Payment History
Account Select Period
=
Select Account (@ Last 6 Months (OLast 3 Months () Custom
= = L
26/03/2018 E 26/03/2018 E

STEPS: ten: UNGHCHNECYULXK.. pefeste) 3 @
1. Select account in the Account module. W R
2. Define the search criteria . P R ot
3. Click Show History. B e N
4. User have the option to Download or Print i
BEP AN STAEE CAR LOAN Dowsicud TIarsacson Histery.
statement i o g o |
Duts T Dencrpton Credt 1.0 el {100 alace 104
Download Transaction History — T
' F 9
Csv v o

[RE=0] s oty
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5.2 View Payment History

Choose Enquiries > Payment History. The Payment Enquiries page appears.

weioome UMGMCHN ECYUM XK... (polyfestis) g e o

Yoerlast Lapn 2333018 1223 FU

™ . *x = -
Home Payments & Transfers Managemant & Maintenance Enquiries Services

E] Transaction History B  Fayment History

Payment Enquiries

From Account Amount View Payment History By
Select Account = Fao ® Al
(= Today

Payee O (Pt i
= 08/11/2017 tirh 08/11/2017 4}

Select Payee

Show Payments

STEPS:
1. Select the search criteria
Click Show Payments
User has the option to View Receipt, Print Receipt or Repeat Payment
Click View Receipt. Details of payments is displayed.

o

Hi

SSF ‘ )¢ ' ¥ e UMGHCHNECYUM XK... {polfest!s) 100
4 Turlag LB 1Y

£ - =

“Transacion Hisinry
view Receipt e G B RepeatP

All Paymants Print Salection l'w -C'I t rn . .al avm'"t
s :
R - — ce e e
O vmr sremvensee s - ce e e
5 e oo e
O — - e
O e e o e e
O e e e e ve e e
e ——. — B
O e e e — ce e e

Receipt

Transaction Details

Date 05/M11/2017 Transaction ID

Payment From STAFF EASYSAVER ACCOUNT Amount
81641767

Payee Account Number 109597 Payee Name

Payee Bank Name BANK SOUTH PACIFIC MNarration
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6.0 Services

You can initiate a service request for a new cheque book for a specific account. The account types
supported with the cheque book feature are Savings Account or Current Accounts. You can specify the
requirements for your new cheque book and also specify the mode of receiving the new chequebook.

6.1 Cheque Book Order

To order a cheque book:
Choose Services > Order Cheque Book. The following Order Cheque Book page is displayed:

weocme UMGMCHN ECYUM XK... (polyfesti8) 3 e 0

Yoerlast Lagn 23330018 1223 FY

r. . VA i
=, * = -5
Home Payments & Transfers Management & Maintenance Enquiries Services

F=] order Cheque Book F=Go stop cneque
Order Cheque Book
Account Number Of Gheque Books Delivery Mode
Select Account = o Post by Mail
(@] Branch Pick Up

STEPS:
1. Select the specific Account for which the

. . fl . * |
Cheq ue bOOk 1S requlred Home Payments & Translers Managenen! & Maitenznce Enquies “

Wewo: UMGHCHNECYUM XK.. polests] 3 @ 0'

YourLast Lagn 25030018 220 FY

2. Select the Number of Leaves required in the [ o creneson R smporeqe
cheque book. e Creque ook
3. Select the delivery mode for receiving the e _ o eadiomems e i
X X STAFF INT BEARING CHEQUE ACC 1 0 Posi by Mot
new cheque book. The following options are g
available O S
Branch Pick Up — the delivery mode would be i
POBOXIT,
to send your new cheque book to your base sk
branch

Post By Mail — the delivery mode would be to
send your new cheque book to your
registered address

5. Click on Proceed to view the Confirmation
details of the request

weozme UMGMCHN ECYUM XK. {polyfesti8) 1
. Yourlas ;:;ni&!f}n’! 1222FM & ‘ o

Management & Maintenance Enquiries Services

=) Stop Oheque

oae

Pick Up at Branch
BASA

Number Of Cheque Books BANIK OF SOUTH PAGIFIS ,

Al PO BOX 377 .

LABASA

Wa acknowledge receiving your cheque book requast. To follow up, you may call our Z4hour Customer Care Centre on 132 888 locally or +679 3214300 if you ara

OVETSaas,
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6.2 Stop Cheque

To stop a cheque payment:
Choose Services > Order Cheque Book. The following Stop Cheque Payment page is displayed:

weocme UMGMCHN ECYUM XK. (polyfestis) g e o

Veerlast Lapn 25A3201E 1223 FU

* E -5
Home Payments & Transfers Management & Maintenance Enquiries Services
=] orger cheque Book F=G¢) stop Cheque
Stop Cheque
Account Cheque Number Reason for Slop Commentary

]

Select Account Issued in Emmor

STEPS:
1. Enter the Cheque Number
2. Select reason for Stop Cheque
3. Click on Proceed to view the Confirmation details of the request
4.  Click Confirm to confirm the details of the service request

weoome UMGMCHN ECYUM XK... {pohfestid) g e o

Yoerlas Lapn 2331001 1223 FU

*x = =g
Home Payments & Transfers Management & Maintenance Enquiries Services
F==] order Cheque Book FEG0 stop Cheque
Stop Cheque
Accoun| 9 Reason for Stop
STAFF INT BEARING CHEGQUE ACC Stolen

B1841803
Cheque Number
5

***The End***
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